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CHAPTER 557. QUALITY ASSURANCE AND IMPROVEMENT
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Authority

The provisions of this Chapter 557 issued under Chapter 8 of the Health Care Facilities Act (35
P. S. 88 448.801a—448.820), specifically sections 448.801a and 448.803; and section 2102(a) and (g)
of The Administrative Code of 1929 (71 P. S. § 532(a) and (g)), unless otherwise noted.

Source

The provisions of this Chapter 557 adopted January 23, 1987, effective March 25, 1987, 17 Pa.B.
376, unless otherwise noted.

§ 557.1. Policy.

The ASF, with active participation of the medical and nursing staff, shall con-
duct an ongoing quality assurance and improvement program designed to objec-
tively and systematically monitor and evaluate the quality and appropriateness of
patient care, pursue opportunities to improve patient care and resolve identified
problems.

Source

The provisions of this § 557.1 amended October 22, 1999, effective November 22, 1999, 29 Pa.B.
5583. Immediately preceding text appears at serid page (256569).

§ 557.2. Plan.

(8 The ASF shall have awritten plan for the quality assurance and improve-
ment program that describes the program’s objectives, organization, scope and
mechanisms for overseeing the effectiveness of monitoring, evaluation and prob-
lem solving activities.

(b) The written plan shall be endorsed by the governing body and the medi-
cal director who are responsible for establishment and direction of the program
and which indicates the staff person responsible for implementation of the pro-
gram.

(c) The plan shall emphasize the ongoing nature of the quality assurance pro-
gram and the comprehensiveness of the scope of the program which shall include
monitoring and evaluation of the following:

(1) Medicd staff functions including:

(M Peer-based review of clinical performance of individuals with clini-
cal privileges.

(i)  Surgical case and tissue review.
(2) Anesthesia services.
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(3) Nursing services.
(4) Pharmaceutical services.
(5) Pathology and radiology services.
(6) Infection control procedures.
(7) Procedures performed in the ASF and their necessity.
(8) Reports of accidents, injuries and safety hazards.
(d) The plan shall include participation of practitioners and other health care
personnel.

Source

The provisions of this § 557.2 amended October 22, 1999, effective November 22, 1999, 29 Pa.B.
5583. Immediately preceding text appears at serial page (256569).

8 557.3. Quality Assurance and Improvement Program.

(@ The quality assurance program shall include monitoring and evaluation of
data collected, based on defined criteria that reflect current knowledge and clini-
cal experience and relate to the care provided by the service. Sources of data
include the medical records, incident reports, infection control records and patient
complaints. The medical record shall contain sufficient data to support the diag-
nosis and determine that the procedures are appropriate to the diagnosis. Facili-
ties that treat pediatric patients shall segregate data regarding these patients.

(b) The quality assurance program shall provide for the identification of prob-
lems and actions taken—through the monitoring and evaluation process—which
improve the quality of patient care.

(c) The frequency, severity and source of suspected problems or concerns are
evaluated by practitioners and nurses.

(d) Measures shall be implemented to resolve important problems or concerns
identified. The results of these corrective measures shall be monitored to assure
that the problem has been satisfactorily resolved. Measures which may be taken
include:

(1) Changesin policies and procedures.

(2) Staffing and assignment changes.

(3) Appropriate education and training.

(4) Adjustmentsin clinical privileges.

(5) Changesin equipment or physical plant.

(e) The program shall include a mechanism to assure that activities are docu-
mented and reports of the quality assurance activities are brought to the attention
of the governing body. There shall be a periodic reappraisal of the program.

(f) The quality assurance program shall include the establishment of a qual-
ity assurance committee.

Source

The provisions of this § 557.3 amended October 22, 1999, effective November 22, 1999, 29 Pa.B.
5583. Immediately preceding text appears at serial page (256570).
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8 557.4. Quality Assurance and I mprovement Committee.
(8 The Committee shall consist of the following:

(1) A practitioner who is not an owner.

(2) A representative of administration.

(3) A registered nurse.

(4) Other health care personnel, as appropriate.

(b) Committee functions shall include:

(1) Evauating data submitted as part of the quality assurance program.

(2) Reviewing credentials.

(3) Reviewing tissue examination reports.

(4) Reviewing infection control program.

(5) Reviewing the standards of practice in all specific areas of the ASF.
(c) Committee records of the activities shall include:

(1) Reports made to the governing body.

(2) Minutes of committee meetings including date, time, persons attending,
description and results of cases reviewed and recommendations made by the
committee.

(3) Corrective actions taken including appropriate orientation, training or
education programs necessary to correct deficiencies which are uncovered as a
result of the quality assurance program.

Source

The provisions of this § 557.4 amended October 22, 1999, effective November 22, 1999, 29 Pa.B.
5583. Immediately preceding text appears at seria pages (256570) to (256571).
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